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South African Socio-economics

SA in a technical recession in Q1 and Q2
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How are people trying to make ends meet

Borrowing for food +7%30%

+7%64%More people are now tracking 
money-in and money-out

+3%26%Saving for rainy days: Liquidity 
and resilience

Money wise behaviour – 
High uptake of loyalty points 
programs

Frugality:
• Pay TV downgrades
• Spending less on leisure
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Cost of living is higher – More spend on consumption, less on savings, insurance, debt
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Drivers & Usage affecting financial inclusion

Banking
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Banked & informal increases

Remittances 

More people have bank accounts, however, mailbox & inactive accounts increase
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More people depending on money remittances

Remittances Cash depositsFrequency 81% +5% 65% Remit 
electronically

27%Uptake 37% +2%

*Cross border figures

Remittances Cash depositsFrequency 81% +5% 65% Remit 
electronically

27%Uptake 37% +2%

*Cross border figures

High: 
Used 3 or more times in the 
past 30 days

Medium: 
Used less than 3 times in the 
past 30 days

Mailbox: 
All money is withdrawn as soon 
as it comes into the account

Dormant: 
Not used in the past 30 days



Non-funeral insurance uptake static, funeral insurance continues to surge

Medical 8%Asset 12% +3%

Income 8%

Funeral 56%

Life 13%

Non-funeral 23%+4%

Uptake 61% +3%

Insurance

Credit

Funeral 
policy

Burial 
society

39% +5%

34%

Uptake 61% +3% Funeral 56% +4%

More on funeral

Used savings and 
credit for funeral costs
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Credit Uptake 63% Formal 61% Informal 14% +7%+3%+2%
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Formal credit active consumers taking more informal credit
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Please contact the FinScope team for more information:
Mr Jabulani Khumalo (JabulaniK@finmark.org.za) or  
Dr Kingstone Mutsonziwa (KingstoneM@finmark.org.za)
Visit www.finmark.org.za

Informal savings surges

Savings

Savings Uptake 35% Formal 25% +2% Informal 18% +8%
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