Digital ke Power! 
Q: Why are digital payments considered “fast”?
A: Digital payments are faster than cash because they process instantly and don’t require handing over physical money. You can make payments anytime without waiting for a store to open, and automated systems help speed things up and reduce mistakes. Plus, digital payments keep electronic records, making it easy to track spending. Overall, they are quicker and more convenient than using cash.
Q: How do digital payments save me time?
A: Digital payments save you time in several ways. First, you can make payments quickly by just tapping your card, instead of waiting in line at a bank or a store. You no longer need to carry cash or write cheques, which can be slow and inconvenient. Additionally, digital payments often have features like automatic billing, so you won't forget to pay bills on time. This means you can spend less time managing money and more time doing what you enjoy. Overall, digital payments make transactions faster and easier, helping you manage your time better.
2. Safety and security
Q: Why are digital payments safer than cash?
A: Digital payments have many benefits beyond being an alternative to carrying cash, which is at risk of theft. One advantage is that they help protect your money with passwords or PIN codes, so no one else can access your funds. Even if someone tries to steal your information, it’s usually encrypted, which means it’s scrambled and hard to read.
Digital payments also often include protection against fraud. Many banks monitor your transactions and will alert you if suspicious activity occurs. This way, you can quickly act if something looks wrong.
Using digital payments is also very convenient. You can pay for things quickly without needing to carry cash. Whether you’re shopping online or in a store, paying with your phone or card is faster and easier. Plus, digital payment apps can help you keep track of your spending so that you can manage your budget better
Q: How secure are digital payment platforms?
A: Digital payment platforms use advanced technology to protect your information, transactions and funds. To help protect users, many platforms use fingerprint scans and facial recognition to confirm your identity when you log in. They also send you instant alerts whenever a transaction happens, so you can quickly spot any unauthorised activity.
3. Convenience and control
Q: How do digital payments make managing funds easier?
A: You can make payment for the exact amount without needing to count out money or check your change is correct. Digital payments also allow you to track your spending through transaction histories.
Q: How can digital payments help with budgeting?
A: Asking for your salary to be paid digitally is safer. It provides records of all transactions, making it easier to track expenses and plan your finances.
4. Solutions for everyone
Q: Do I need a bank account to use digital payments?
No, you do not necessarily need a traditional bank account to use digital payments. Many digital payment platforms allow users to create accounts using alternative methods, such as prepaid cards or mobile wallets that hold funds independently. However, having a bank account can provide more options and often makes it easier to transfer funds to and from your digital payment account.
Q: Are digital payments only for people with smartphones?
A: No, digital payments are not limited to people with smartphones. Many digital payment options are designed to work on basic cellphones through USSD codes, which do not require internet access. Some digital payment systems do not rely on power and can function without being affected by load-shedding. This makes digital payments accessible to a wide range of people.
SECTION 2: ANSWERING QUESTIONS AND ADDRESSING CONCERNS
Cash vs digital transition
Q: Why should I switch from cash when it’s immediate and tangible?
A: While cash feels immediate, it comes with risks. Digital payments are actually faster when you consider the time spent travelling to ATMs, counting money and getting change. Digital payments are just as immediate but without the risks of carrying cash.
Q: How can I manage small transactions digitally when cash seems easier?
A: Digital payments handle small amounts efficiently. And using digital payments means you can pay the exact amount without worrying about change.
Cost concerns
Q: Are digital payments expensive with all the transaction fees?
A: Many digital payment options have low or no transaction fees. The costs attached to cash – such as transport to ATMs or banks, time spent in queues and security risks – often exceed any small digital transaction fees. You can find out about any fees by asking your provider about their digital payment options.
Q: What about the cost of data for digital transactions?
A: Data usage for digital payments is low. Most banking apps and USSD services use minimal data, and some banks offer zero-rated services that don’t use your data bundle. The data cost is typically much less than transport costs to get cash.
Connectivity and power issues
Q: What if there’s no network coverage in my area?
A: Many digital payments work with minimal/no network coverage through USSD codes. Some even queue transactions to complete when connection to the internet is restored.
Q: Can I still use digital payments during load-shedding?
A: Some digital payment systems do not need power and are, therefore, not affected by load-shedding. Many mobile payment machines operate on devices that can be charged in advance and work during power outages, benefiting both vendors and customers.
Q: What happens if the transaction fails due to network issues?
A: Digital payment systems are designed to either complete a transaction or reverse it completely, if necessary – your money doesn’t get “lost” in the system. There is a solution to fit every business – if network coverage issues are a problem, there are alternative digital payment systems that can work for you.
Trust and banking concerns
Q: I don’t trust formal banking. Why should I trust digital payments?
A: Digital payments give you more control and visibility than cash. You receive transaction records and can track all your transactions, giving you proof of payment.
Q: Will my unused digital money be reclaimed if I don’t use it?
A: No. The money in your account belongs to you and you can use it for any purchases or transactions in the future. Unlike cash that can be lost or stolen, digital money remains in your account until you use it.
Business concerns
Q: Is using digital payments too expensive for my small business?
A: There is a solution to fit every business. Point-of-sale machine prices have decreased over the years and the benefits of using them are reduced risk of theft, better record-keeping and attracting customers who prefer digital payments.
Q: Will digital payments subject my business to more taxes?
A: You do not need a business banking account to offer digital payments. There are options for a business that don’t change your tax obligations. Digital payments simply provide a more convenient way for customers to pay you.
SASSA grant recipients
Q: Can I use my SASSA card for digital payments?
A: Yes, digital payments can be made with SASSA cards. As a SASSA grant recipient, the funds in your account belong to you and you can use your card for any purchases or transactions.
Q: Will my unused SASSA grant money be taken back if I don’t withdraw it all?
A: No. SASSA grant recipients need not fear that their unused card balance will be reclaimed – the money is yours to use as you choose, whenever you choose to use it.
Traditional beliefs and cultural concerns
Q: How should we respond to questions about “bewitching of money” or cultural concerns?
A: [For internal guidance only – not for public distribution]: 
Bewitching, in this context, refers to the notion that handling cash can attract negative energy or even curses from those who may have ill intentions. 
When faced with questions about money bewitching or similar cultural concerns, acknowledge the concern without directly addressing supernatural elements: 
“We understand there are worries about the use of cash, which is why digital payments are important. They let you manage your money more easily and you can send money without giving cash directly to someone. Many people in the community, including business owners and leaders, have found that digital tools offer better security and transparency.”
Business owners and merchants
Q: How can digital payments help protect my business income?
A: ​​Having a cashless business means you are less vulnerable to theft, as criminals will likely not be attracted to your business. Digital payments provide security for your business’s income.
Q: What if my customers are worried about reversals of digital payments?
A: There is a solution to fit every business. If digital payments are a concern for you or your customers, there are ways to avoid disputes and prove that transactions are legitimate and correct.
Q: Are point-of-sale machines too expensive for small businesses?
A: Point-of-sale machines vary in cost. Some are affordable and some are expensive, but there are machines to fit every business, from small to medium to large. 
Community groups and stokvels
Q: How can digital payments help our stokvel or community organisation?
A: Digital payments simplify money management for stokvels, parents/guardians, schools and church groups. It’s easy to track who has made payments, how much and when, thus reducing confusion and potential issues. Digital payments also keep funds safer from fraud or mishandling.
Taxi industry
Q: How can digital payments benefit the taxi industry?
A: Digital payments can help the taxi industry by making transactions faster and easier for both drivers and passengers. When people pay with their phones or cards, they don’t need to carry cash, which makes the process smoother. This can lead to quicker rides, as drivers don’t have to worry about giving change. Additionally, digital payments often provide a record of transactions, helping drivers manage their earnings better. Overall, it improves convenience, safety and efficiency for everyone involved.
Q: Can I pay for my taxi ride with digital payment?
A: Not currently. There are many ways that the taxi industry can benefit from digital payments. We are working with all taxi industry stakeholders to put together the best solution for all. 
SECTION 3: STAKEHOLDER-SPECIFIC MESSAGING
For the general public (commuters, shoppers, SASSA recipients, households)
Q: How do digital payments make everyday life easier for the average person?
A: Moving to digital payments is a smart choice because it makes life easier and safer – imagine being able to pay bills or buy groceries without needing to carry cash. It's convenient and reduces the risk of theft or loss.
Q: I get paid in cash. Should I consider digital salary payments?
A: Yes, there are many benefits to digital payment systems. Digital payments offer safety and convenience, allowing you to easily track your spending and access your money without carrying cash. Just keep in mind potential issues like bank fees or accessing your funds. 
Ultimately, it depends on your personal preferences and financial habits. If you feel comfortable with technology and banking services, going digital could simplify your finances. 
For SMMEs and community groups
Q: How do digital payments benefit small-business owners?
A: Digital payments help small-business owners by making transactions faster and easier. Customers can pay quickly using their phones or cards, which can lead to more sales. These payments are also safer than cash, reducing the risk of theft. Plus, business owners can easily track sales and manage their inventory better with the data from digital transactions. Overall, digital payments improve efficiency and security for small businesses.
Q: How can digital payments help with record-keeping for community organisations?
A: Digital payments can simplify money management for stokvels, parents/guardians, schools and church groups, decreasing the administrative burden. They provide clear records of all contributions and expenditures, reducing disputes and helping keep funds secure.
For Hammanskraal and Thembisa residents
Q: How are digital payments relevant to communities in Hammanskraal and Thembisa?
A: Moving to digital payments is a smart choice for adults in Hammanskraal and Thembisa because it makes life easier and safer. This campaign, which helps South Africans discover how digital payments can transform their financial lives by saving time and opening up new opportunities, will provide local support and resources to help community members start using digital payments confidently.
For taxi industry members
Q: How do digital payments address the specific needs of the taxi industry?
A: All stakeholders within the taxi industry need to become more aware of the opportunities digital payments provide to the local economy. FinMark Trust is collaborating with all industry players to work on solutions that best serve the taxi industry, making operations safer and more efficient.
Trust and transparency messaging
Q: How can digital payments help build trust in financial systems?
A: Digital payments offer transparency that cash cannot match. You have records of every transaction, making it easier to resolve disputes. Many respected community figures who were initially sceptical now advocate for digital payments because of the control and visibility they provide.
